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Our track record …
Rhima is an independent Australian company drawing on 40 years'
experience in solving ware washing problems.

As Australia's specialists in ware washing technology, we offer
unparallelled knowledge, experience and expertise.

Since establishment in 1990, our innovative approach and 'can do'
attitude - together with access to some of the world's most advanced
technology - have delivered over 4,500 equipment washing solutions
across a wide range of applications:

� Health care institutions
� Pharmaceutical
� Medical research
� Aged care facilities
� Restaurants
� Hotels
� Cafes & bars
� Sporting venues
� Casinos
� Schools
� Automotive
� Food processing
� Supermarkets
� Wineries
� Airlines
� Ships
� Offices
� Staff canteens
� Special manufacturing

For up-to-the-minute information and expert advice on catering,
medical and industrial washing equipment, call Rhima today.



A-Z project
management 
Whether your project is simple or
extremely complex, the Rhima
approach will be the same:

First, our dedicated and
approachable consultants will
listen to you carefully, helping to
clearly identify what you want 
to achieve. 

We will then develop a
meticulously detailed list of the
equipment and systems necessary
to fulfil your objectives.

Our solution will minimise labour and
energy costs, address environmental
responsibilities and comply with all
health and hygiene standards and
relevant legislation.

Finally, to protect your investment,
we will also make sure that the
people who will be operating your
washing equipment are fully
trained in how to use it properly.

Rhima has a strong reputation for
total project management of
installations of every size, from
small catering requirements to
complex laboratory and industrial
cleaning and disinfecting systems.

Our extensive in-house
knowledge and experience
enables us to take your project
from the very first schematic
drawing right through to full
installation and ongoing
maintenance, specifying exactly
the right equipment and systems
to meet your particular needs.

Reliable after sales
service 24/7    
Ongoing support is an integral part
of Rhima's commitment to
complete customer satisfaction.

Whether your business is large or
small, in a major city or in the
middle of the outback, we
respond whenever you need us.

Rhima operates nationally.  
We have our own state service
centres, with full backup support
provided by a network of qualified
service agents. 

All centres are co-ordinated to
provide 24 hour service, 7 days 
a week.

Our technicians are trained to
service everything we supply, so all
of your Rhima equipment can be
attended to in a single visit.

After sales support service includes:
� Warranty
� Commissioning
� Training
� Consulting
� HACCP & infection control
� Work safety
� Preventative maintenance
� Detergent supply

Regular maintenance can be
scheduled on a contract basis, if
you prefer, and for complete peace
of mind we can also conduct
safety, hygiene and temperature
tests from time to time to ensure that
your equipment is operating
according to required standards.

Food & general
manufacturing
Crate, tub and speciality washing
Rhima’s extensive range of
specialised equipment includes:

� Machines specifically designed
for prosciutto, salami and ham
washing.
� Bread and vegetable crate

washing.  Rigid and collapsible
crates, manual or fully robotic
loading and unloading.
� 120, 240 and 1,000 litre bin

washers.
� Washing machines custom

designed to meet individual
requirements.
� Washing and drying machines

for chocolate and
confectionery moulds.
� Wastewater pre-treatment

systems to ensure compliance
with local environmental
regulations.
� In general manufacturing, the

need for perfectly clean
products is becoming
increasingly important.  Rhima's
technical know-how can be
applied to cleaning light
engineering parts and
components that need to
meet high QA criteria. 

In food manufacturing, high
standards of hygiene and
cleanliness are essential to comply
with HACCP guidelines. 

Hospitality & catering
Glass, dish and pot washing
Everything from small bench top
washers for coffee shops to
completely automated dish-
handling systems for large
catering operations.

The High Sparkle water purification
system eliminates the need for
polishing glassware and cutlery,
and saves thousands of dollars in
time and labour. 

Granule style pot scrubbers
eliminate heavy cleaning, again
significantly reducing labour costs. 

To further enhance efficiency in
busy environments, we also supply
and install a wide range of
complementary systems and
equipment, including: 

� Transport conveyors
� Sorting tables
� Waste management systems
� Sorting & unloading robots
� Water purification
� Detergent packages
� HACCP protocols 
� Personalised products

Rhima can supply whatever you
need to streamline your washing
processes and achieve maximum
efficiency at minimum cost.

Healthcare, laboratory 
& pharmaceutical
Infection control, instrument and
ward washing/disinfecting
Rhima offers complete infection
control solutions, and hospitals in
particular find it of great benefit to
have one supplier for catering,
ward and CSSD/TSSU washing and
cleaning equipment:

� State-of-the-art washer/
disinfectors for CSSD and TSSU
� Versatile human waste

washer/disinfectors
� Cage washers, trolley and cart

washing equipment, laboratory
washers, drying cabinets etc
� Specialised machines for the

medical waste industry
� Pharmaceutical IBC washers

Rhima’s ward washer/disinfectors
are setting new standards in
infection control.

Why we're different …
Rhima specialises in equipment
washing systems for businesses,
industries and environments
where impeccable hygiene and
cleanliness are essential.  

That's all we do.

Our entire focus is on energy-
efficient and ergonomic washing
systems that deliver superior results
for our clients at the lowest 
possible cost.  

We also take environmental
considerations seriously.  Rhima
introduced new technology to save
water way back in 1990.  Now it is a
vital part of any system.

Rhima's ware washing experts
handle every aspect of every
project in house.  We follow 
each project, right from initial
consultation and design using the
latest CAD software, through to
installation, training, commissioning
and ongoing maintenance all 
over Australia.

In other words, we specialise 
in our business, just as you
specialise in yours.

How you benefit … Our range of services … 
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